Terms and Conditions

Company: Surpass IT OU (registry code 17154428)
Address: Narva mnt 7-634, Kesklinna linnaosa, Harju maakond, Tallinn, 10117, Estonia

Email: info@mylinguiffic.io

Website: https://mylinguiffic.io

1. Introduction

Welcome to Surpass IT OU ("we," "us," "our"). These Terms and Conditions ("Terms") govern your use
of our Al-driven language learning platform (the "Service"). By accessing or using the Service, you agree to
these Terms in full. If you disagree with any part of these Terms, please discontinue use of the Service
immediately.

2. Service Description

Surpass IT OU provides an Al-powered platform designed to help individuals learn new languages
through interactive lessons, exercises, and assessments. The Service is intended solely for personal use and
does not support institutional or commercial educational deployments.

3. Account Registration

To access the Service, you must register for an account and provide accurate, up-to-date information.
You are responsible for maintaining the confidentiality of your password and account credentials. You are
liable for all activities conducted through your account.

4. Fees, Payments, and Refunds
1. Products: Access to the Service is sold as time-based product and related extras. Detailed pricing is
set out in Section 6 below.
2. Payment Methods: We accept credit and debit card payments. All charges are processed in euros
(EUR).
3. Refunds: The client can claim a refund for 14 full calendar days after the date of purchase.
4. Price Changes: We may update our fees at any time. Continued use of the Service after fee changes
constitutes acceptance of the new prices.
5. Authorized Use

You agree to use the Service for lawful, personal purposes only. You will not use the Service for any
unauthorized or illegal activities, including but not limited to plagiarism, fraud, or distributing copyrighted
materials without permission.

6. Products and Pricing

Below is our current pricing table. Prices may be rounded to the nearest €0.05 for payment processing.
Eligible discounts and promotional codes may apply.

Options | 1 Day 3 Days | 1Week 2 Weeks | 1 Month | 3 Months 6 Months | 1Year
Bronze €0.95 €1.95 €4.95 €7.95 €14.95 €39.95 €69.95 €119.95
Silver N/A €4.95 €9.95 €17.95 €29.95 €79.95 €139.95 €239.95
Gold N/A N/A €14.95 €24.95 €49.95 €119.95 €199.95 €359.95
Retries €0.20 €0.70 €1.95 €3.45 €6.95 €17.95 €29.95 €49.95
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7. Intellectual Property

All content, technology, and materials provided through the Service are the exclusive property of
Surpass IT OU or its licensors, protected by copyright, trademark, and other intellectual property laws. You
are granted a limited, revocable license to access and use the Service for personal, non-commercial
purposes. You may not copy, modify, distribute, or create derivative works without prior written consent.

8. Data Collection and Privacy

Your use of the Service is subject to our Privacy Policy, which outlines how we collect, use, and protect
your personal data. By using the Service, you consent to the practices described in our Privacy Policy. While
we implement industry-standard security measures, we cannot guarantee absolute security of information
transmitted over the internet.

9. Termination of Service

We reserve the right to suspend or terminate your access to the Service at our discretion, including in
cases of breach of these Terms or activity harmful to other users. Upon termination, your access to paid
features will cease immediately, and we may delete your account data in accordance with our data
retention policies.

10. Limitation of Liability

The Service is provided "as is" and "as available," without warranties of any kind, whether express or
implied. To the fullest extent permitted by law, Surpass IT OU disclaims liability for any indirect, incidental,
special, or consequential damages arising from your access to or use of the Service.

11. Governing Law and Jurisdiction

These Terms are governed by and construed in accordance with the laws of the European Union and
the Republic of Estonia. Any disputes arising under these Terms shall be subject to the exclusive jurisdiction
of the courts of Estonia.

12. Amendments

We may revise these Terms from time to time. Your continued use of the Service after the posting of
changes constitutes your binding acceptance of such changes.

13. Contact Information
If you have questions or concerns about these Terms, please contact us at:

e SurpassITOU

e Narva mnt 7-634, Kesklinna linnaosa,

e Harju maakond, Tallinn, 10117, Estonia
e Email: info@mylinguiffic.io

14. Date of last update of the current wordings

July 04, 2025.
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